CONTACT US
MAIN OFFICE 315-782-1251



SHAWN VANBROCKLIN EXT. 226—SUPERVISOR
TINA BUZZELL EXT. 232— HILLTOP SKYLINE AND
MAYWOOD
VILMARIE RIVERA EXT. 224—MEADOWBROOK
JEN ROSS EXT. 221— EAST HILLS
ERIN NIEDERMAIER EXT. 227—MIDTOWN AND
LERAY
SHANA SHANAHAN EXT. 230 TENANT RELATIONS






Please join us for a Bingo & light snacks to
celebrate St Patrick’s Day!
Aetna will be at the High-rises to have some fun
and also answer any questions about
health insurance.
March 14th–
Midtown 9am-10am
Skyline 11am-12:30pm
March 15th—
Hilltop 9am-10 am

Parking and Towing




Parking passes are required for all
overnight guests.
Please be mindful of where you park,
NO PARK ZONES are clearly marked.
If you find yourself towed, contact:
ROADSIDE WORRIERS
PHONE: (315) 777-3476

IMPORTANT UPDATES


2/10/22 Face masks optional in all
WHA buildings
 Non essential visitor restriction lifted
 Covid-19 eviction moratorium is lifted
 PLEASE BE SURE TO INCLUDE YOUR NAME ON
ALL MONEY ORDERS

If you need help with back rent:
 See backside of this flyer
 Contact Urban Mission



Contact Dept. of Social Services
Call us to set up a payment plan

Spring Cleanup
As warmer weather approaches, we ask:
High-rises- All hallways must be cleared of all
items. No rugs, power chairs, bikes, furniture
etc.
Family Sites— Please clean up your front and
back yards.
Let’s keep our properties looking their best!

HILLTOP
Charles Lewis
Apt. 608
SKYLINE
Rose Fisher
Apt. 39
MAYWOOD
Ashley Savage and
David Biddle
Apt. 34

East Hills and Meadowbrook
Julie Uscio
1708 Ohio Street, Apt # 73
LERAY
Rita Plumber
Apt 306
MIDTOWN
Michelle Holder
Apt 805

COVID-19 Really set you back. You wonder every day "How can I hold it all together?" Help is here.

You may qualify for the New York State Emergency Rental Assistance Program
The Emergency Rental Assistance Program (ERAP) assists households behind on their rent that have
experienced financial hardship due to COVID-19 and are at risk of homelessness or housing instability. In
addition, the program can provide temporary rental assistance and assistance with unpaid utility bills.
Eligible residents must meet the following criteria:


Household gross income at or below 80 percent of area median income, which varies by county
and household size.



A member of the household received unemployment benefits or experienced a reduction in income,
incurred significant costs or experienced financial hardship, directly or indirectly, due to the COVID19 pandemic.



The applicant owes past due rent at their current

This assistance can pay up to 12 months of past due
rent and for some households, pay up to 3
months for future rent. The program can also pay
for up to 12 months of overdue electric or gas bills.
Please note, payments will always be issued directly
to the landlord or utility provider.
Applications can be submitted online at:
nysrenthelp.otda.ny.gov

315-782-1251

